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Getting Started

Select the name of the University of Minnescta Technology Help representative with whom

Representatives

you are currently speaking in the Representatives box. 216 - Matt Jass
Alternatively, if the representative supplies you with a Session Key, enter it in the box with 335 - Cheng Chang

that label and select Submit.

648 - Lidiya Dergacheva
Bomgar Installation 707 - olive202
We use Bomgar remote support software to access your computer. To install it. see Bomgar 777 - Kosal B Seak
Remote Support.

842 - Kyle A Anderson
Please note: Bomgar software is secure. All session traffic is encrypted and recorded

862 - Joseph J Gunderson

878 - umn-maixx11g

880 - Jack W Ziegler

We use Bomgar for remote support

We can remotely connect to your computer using Bomgar.

We will tell you when to use this.

Visit remote.umn.edu in a browser.

Click on the representative in the list.

Install the client (agree to download and install the remote client).
You will be able to see us work and stop the session if needed.


https://it.umn.edu/bomgar-remote-support-edge
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